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Washington State Department of
Labor & Industries

Workers’ Compensation Services

Report of Accident (ROA) submission and claim processing:

What happens if the ROA is incomplete or unreadable? l l
If there is not enough information to initiate the claim: —
¢ Claims Initiation (CI) staff will call the health care provider (HCP) or worker to obtain better quality document or
information. CI will send a letter if there is no response to the phone call.
o [f there js enough information to initiate the claim:
<+ The Claim Manager (CM) will call or write the HCP or worker to obtain additional information.

Why can’t | see the ROA on-line?

L&l hasn't received the ROA, or

e Claims initiation process isn’t complete, or

e Employer and risk class haven't been assigned, or

* Process is done, but AP assigned to the claim isn't registered as a COHE provider.

Why isn’t the ROA assigned to the COHE provider?
o The provider number used on the ROA is incomplete or the wrong provider number is used.
= Provider Number: box 16 on the new March 2007 ROA
< Provider Number: box 57 on the older version ROA

How is the employer notified of a claim? @
e L&l sends a letter to the employer once the claim is initiated 284 the account number and risk class are
assigned.

+ This automated letter includes information from the provider and worker portions of the ROA. A blank
Employer’s Report of Accident Form (EROA) is attached.
The employer or third party administrator (TPA) completes the EROA and returns it to the department
claim file.
This letter is sent to the address provided for the employer’s L&! account.
If an employer has a third party administrator, the letter is mailed directly to the TPA.
The health care provider (HCP) and worker receive a copy of this letter.
The HCP does not need to send a copy of the ROA to the employer.
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Who do | contact for... Iy

Bill Payment Questions: L.l
Contact Sigrun Mulligan: (360) 902-6065, MULS235@LNLWA.GOV
For claim-specific billing questions only--please have claim number, date of service, etc. available.

CPT® Code and Local Code Questions: (CPT--Current Procedural Terminology)
Contact Sharon Brosio: (360) 902-6299, BRSI235@LNI.WA.GOV
For general questions on American Medical Association Current Procedural Terminology (CPT®) and
local billing codes.

Claims Administration:
Call the Claim Manager
For transfer of care to a new provider (when urgently needed), surgery requests, payment of time-loss,
change in claim or work status, or other benefit requests as well as when there are barriers to return to
work.

Contact the CM by phone. Support staff will take a detailed message when the CM isn't available. The

CM will return the call within 48 hours.
Call the Unit Supervisor:
When claim not yet assigned to CM, or
If claim manager has not responded within 48 hours.

For in-patient surgery authorizations/utilization review:
Contact Qualis Health: 1-800-541-2894 (toll free) or (206) 366-3360; fax 1-877-665-0383 or (206) 366-3378

Claim and Account Center (CAC) issues:
Registration: CAC Customer Support Unit, (360) 902-5999
Access: http:/lwww.Ini.wa.qov/ORLI/LOGON.asp
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